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AHAJIUTUYECKH OTYET O [TPOBEJIEHUU HE3A BUCUMOI OILIEHKU
KAUECTBA YCJIOBU OCYILECTBJIEHUS OBPA3OBATEJILHOMN JIEATEJIBHOCTU
OBPA30OBATEJIbHBIMU OPITAHU3ALIAMU MYHHUIIUITAJIBHOI'O ObPA30OBAHUMA

I'OPOJI BEJIOI' OPCK AMYPCKOM OBJIACTU B 2023 TOJIY

O01masi XapakTepuCTHKA He3aBUCHMOI OLIEHKHU Ka4ecTBa YCJI0BMil ocylIecTBIeHUS
o0pa3oBaTeIbHOM /1eATeTbHOCTH 00Pa30BATeIbHBIMH OPraHU3ALUSAMH MYHHIHUIIAIBHOTO
odpa3zoBanus ropoa beinoropck Amypckoii o6actu B 2023 roay

HeszaBucumas orenka Obuta npoBeieHa B oTHomeHu: MAQOY «lllkoma Ne3
ropoaa benoropck», MAOY «llIkona NelO ropona benoropck», MAOYVY «Illkomna
Nell ropoma benoropck», MAOY «Illkoma Ne200», MAJIOY JC Ned, MAJIOY
«JIC Ne7 ropona benoropck», MAZIOY JIC Ne8, MAJIOY JC Nel0, MAZIOY JIC
Nell, MAZIOY JC Nel2.

HeszaBucumas oreHka KauecTBa yCJIOBUN OCYIIECTBICHUS 00pa30BaTEIbHON
JeATEIbHOCTH 00pa30BaTENbHBIMA OPraHU3alUsIMU (J1ajlee — He3aBUCHUMasl OLICHKa,
OLIEHKA) SIBISIETCA OJHOW W3 (popM OOIIECTBEHHOTO KOHTPOJS M TPOBOAUTCS B
LENAX:

- TPEAOCTaBICHHS TOMy4YaTeNIIM COIHUAIBHBIX YCIyr HH(POpPMAIUH O
KaueCcTBE  YyCJIOBUW  OCYUIECTBIEHUS  OOpa3oBaTENbHOW  AECSATEIBHOCTU
o0pa3oBaTeIbHBIMHU OPTAHU3AIUSIMU;

- IOBBIIICHUS] KayecTBa IMPEJOCTABIAEMbIX YCIYyr 00pa30BaTeIbHBIMU
OpraHu3alusIMH.

He3aBucumasi orjeHka mTpOBOAMIACH B COOTBETCTBUU C HOPMATHBHBIMU
MIPaBOBBIMH AKTaAMHU:

- ctathelt 29 denepanbHoro 3akona ot 29 gexadpst 2012 r. Ne 273-D3 «O6
oOpazoBanuu B Poccutickoit denepanmny;

- npuka3oM MuHucTepcTBa mnpocBewmeHus Poccuiickon Penepanuu OT
13.03.2019 r. Nel14 «O0 yTBepxkAeHUU MOKa3aTesel, XapaKTEPU3YIOIIUX OOII1e
KPUTEpUU OIEHKA KadyecTBa YCJOBHM OCYIIECTBICHUS 0Opa3oBaTeIbHOMN
JESTENIbHOCTH  OpTaHU3alUsIMU, OCYIIECTBIISIIOLIMMU ~ 00pa30BaTeIbHYIO
NEeSATEIbHOCTD () OCHOBHBIM 0011e00pa3oBaTeIbHBIM nporpaMmmanm,
o0Opa3zoBaTeIbHBIM MpOorpaMMaM cpeaHero MpodecCHOHAIBHOTO 00pa30BaHMUs,
OCHOBHBIM TporpamMMaM MNpo¢GeCCHOHAIBHOTO O0y4YeHHUs, JOTOJHUTEIHHBIM
o011e00pa3oBaTeNbHBIM MPOTPAMMAaM;

- npuka3oM MUHHCTEpCTBA Tpyda M coluaibHOM 3ammThl PO ot 31 Mmas
2018 r. Ne 344n «OO0 ytBepxknenun EnguHOro mopsiaka pacyera mokasartelnew,
XapaKTEPHUIYIOMINX OOIIUE KPUTEPUHU OIICHKU KAa4eCTBA yCIIOBUM OKa3aHUS YCIYT
opranmzanusiMu B cdepe KyIbTypbl, OXpaHbl 370pPOBbS, 0O0pa30oBaHUS,
COLIMAJIPHOTO OOCTy)XKMBaHWsA U  (QeAcpalbHBIMU  YUPSKICHUSIMH MEIUKO-
COITUAITHOW DKCTIICPTH3BD»).

brumn rconp30BaHbl HCTOYHUKH U METOJIBI cOOpa MHPOPMAITUU O KaueCTBE
YCIIOBUI OKa3aHUS YCIYT B COOTBETCTBUU C YCTAHOBJICHHBIMH MTOKA3aTEIISIMU:



- aHanu3 OPUIMAIBHBIX CaWTOB OpraHM3alnid, HH(HOPMALMOHHBIX CTEH/IOB,
UHBIX OTKPBITBIX WH()OPMALMOHHBIX PECYpPCOB OpraHu3anuid (OpUIMATbHBIN CalT
bus.gov.ru);

- aHaJIM3 HOPMATHUBHBIX IPABOBBIX AaKTOB IO BOMPOCAM JCSATEILHOCTH
OpTraHU3AIMH U TIOPSAAKY OKa3aHHs UMU yCIyT B cepe 00pa3oBaHus;

- HaOJIIO/IeHNE, KOHTPOJIbHAS 3aKyIKa, TIOCEIICHIE OpTraHN3alliy;

- OTIPOC TIOJTyJaTesIeH YCIyT.

B ankernpoBaHuu npuHsAIM ydactue 2571 pecnoHAeHT, B TOM uucie 529
My49iH U 2042 XSHIIMHBI B CICAYIOIIUX BO3PACTHBIX KaTETOPUSIX:

o 25 mer — 301 gen. (11,7%);

26 - 40 net — 1384 gen. (53,8%);

41 - 60 et — 809 gen. (31,5%);

crapmie 60 et — 77 gen. (3,0%).

OO6mmit 6aym Mo pe3yiabTaTaM HE3aBHUCHMOW OICHKW opraHum3aruu 99 u3
MaKCUMaJIbHO BO3MOXHBIX 100 OamioB, oOIIHMEe KPUTEPUM OIICHKU KadecTBa
YCIJIOBUM OKa3aHUs yCIIyT OpraHu3aIluel COCTaBIIN CIEAYIOIINE 3HAUCHUS:

- «OTKpBITOCT W  JOCTYIHOCTh HMH(pOpMauu 00 OpraHu3auu
obpazoBanus» — 100 u3z 100 6anmoB BO3MOKHBIX;

- «KoMpopTHOCTH yCcnoBuii npenoctasienus yciayr» - 98 uz 100 6amios;

- «loctynmHoCTh yeuyr s uaBanuaoB» — 100 u3 100 6anos;

- «/1oOposkenaTeabHOCTh, BEXKIMBOCTh PAOOTHUKOB Opranuzanum» — 99 us
100 GamioB;

- «Y IOBJIETBOPEHHOCTh YCIOBUAMHE OKa3anus yciyr» — 98 uz 100 6amios.

II. OcHoBHBIE HeMOCTaTKKM B pabOTe OpraHU3alluu, BBISBICHHBIE B XOJ€
cbopa 1 00001IeHNsT HH(DOPMAIIUU O KAYE€CTBE YCIOBHUI OKa3aHUS YCIIYT.

- HenocratouHblii ypoBeHb KOM(MOPTHOCTH YCJIOBHM MpeIOCTaBICHUS
YCIIYT;

- HenocrarouHnslil ypoBeHb 100p0KeIaTEIbHOCTH, BEKIMBOCTH PAOOTHUKOB

OpraHU3aLMH.

- HenocrarouyHelii ypOBEHb YJIOBJIETBOPEHHOCTH YCIOBUSMH OKa3aHUS

YCIIYT.



1. «OTKpBITOCTL M JAOCTYNHOCTHL HHpopManuu 00 opraHuzanuu
o0pa3oBaHus»

I[lo mokazaremo 1 «CootBercTBUEe HHPOPMAUU O JAEATEIHLHOCTH
OpraHu3aliM, Pa3MEIIeHHON Ha OOIIeNOCTYNMHBIX HH(POPMAIIMOHHBIX pecypcax,
nepeyHio nHpopMaui U TpeOOBaHUSIM K HEW, YCTaHOBJICHHBIM HOPMATHBHBIMU
IIPaBOBBIMH AKTaMM.

Nudopmanus O  JAEATETBHOCTH  OpraHW3alldii, pa3MelleHHas  Ha
MHPOPMAILIMOHHBIX CTEHIAaX B IIOMEIIEHUU OpraHu3aluid, COOTBETCTBYET €€
COJEPKAaHUIO U MOPSIKY (popMe), YCTaHOBIEHHOMY HOPMAaTHBHBIMHU IPAaBOBBIMU
aKTaMu, pa3MelleHa B IIOJIHOM o0beMe, yTo coctaisieT 100 6amios.

Od¢unmanbHblii  callT  OpraHuM3alMii  HMMeEeT yAO0OHYI0  HaBHIraluIio,
uHpopMalusl pa3MelIeHHAs Ha caiiTe JOCTyMHA JJIs MO0JIb30BaTele, KOJIUYECTBO
NEPEXOJI0B OT IVIAaBHOM CTpaHMIIbl caiiTa He Ooyiee JABYX, UMEETCS BEpCHUs IS
C1a0OBUIALIIMX, IOUCK IO CalTy, OOecnedeH KpYIJIOCYTOYHBIM JOCTYN K
pa3MenieHHON Ha cailfte uadopmanuu 6e3 JONOJHUTEIBHOW PErucTpallii U UHBIX
OTPAHUYEHHUM.

Nudopmanms 0  O€ATENbHOCTH  OpPraHM3aluid, pa3MelieHHas  Ha
opuIMaTbHOM CaiiTe OpraHu3alui, pa3MenieHa B MOJIHOM 00bEME, YTO COCTABIISET
100 GanoB.

Pacuer nokasarens 1: (100+100)/2=100 (6ammoB).

Ilo mokazarento 2 «ObGecnieueHne Ha O(ULMATBHOM CalTe OpraHU3aluu
HaIWYUS ¥ (PYHKIMOHUPOBAHUS JMCTAHLHUOHHBIX CIIOCOOOB OOpaTHOM CBSI3U U
B3aMMOJEHCTBUS C MOJTyYaTEISIMU YCIIyT».
Ha caiite opranuszanuii umerorcss W (QYHKIUOHUPYIOT JUCTAHIIMOHHBIE
cI0cOo0bI 0OOPAaTHOM CBSI3U M B3aUMOJICHCTBUS C MOJTyYaTeNsIMU yCIyT:
1) AGonenTckuit HOMep TenaedoHa,
2) Anpec 2JIeKTPOHHOU TOYTHI,
3) DJEKTPOHHBIN CePBUC (TSI MTOAAYH DIICKTPOHHOTO oOpareHust (KaIoOBbl,
MPEJIOKEHUS ), TIOYICHNUS KOHCYJIBTAIlMU TI0 OKa3bIBAEMbIM YCIyraM |
HHBIX);

4) TeXHUYECKOH BO3MOKHOCTH BBIPKCHHS IMOJIyYaTeNIeM YCIyT MHEHUS O
KaueCTBE YCIIOBUM OKa3aHUS YCIYyr OpraHU3alMeil ColuanbHOU chepsl
(Hanmu4Me aHKEeThI JIJIs OIpoca Ipak/iaH WM TMIIEPCCHIIKY Ha Hee).

Pacder moxkazarens 2: B HagMuud W (QYHKIHOHHPYIOT  YETHIPE
JUCTAHIIMOHHBIX crioco0a B3aumoaencTBus, uto coctaBisaeT 100 Oamios.

I[lo noxkazaremo 3 «Jlona mnomyyaTtenei yciyr, YIOBIETBOPEHHBIX
OTKPBITOCTBHIO, TOJHOTOM M JIOCTYNHOCTBbIO HMHGOpPMAIMUM O JI€ATeIbHOCTH
OpraHu3alliy, pa3MeleHHOM Ha WH(GOPMAIMOHHBIX CTEHJaX, Ha cailTe B
MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn «MuTepuer» (B % oT obmiero
YKCJIa ONPOLIEHHBIX MOTyYaTesel YCIyr)».

2570 u3 2571 OnpoIIEHHBIX PECHOHJIEHTOB YJIOBIETBOPEHBI OTKPBHITOCTHIO
MOJIHOTOM M JIOCTYNMHOCTBIO HMHGOPMALMK O JEATEIbHOCTH  OpraHHU3aluH,




pa3MmenieHHoM Ha WH(POPMAIMOHHBIX CTeHjax, 2551 denoBek - BbIpa3wiIH
YIOBIETBOPEHHOCTh ~ OTKPBITOCTBIO W JOCTYMHOCThIO  WH(MOpMaruu 00
OpraHW3allid Ha caiTe B WHOOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON CETH
«HTepHEeT”.

Pacuer nokazarens 3: (100 + 99)/2= 99,5 = 99 (6ammoB).

Pacuer xputepus «OTKPBITOCTh ¥ JOCTYMHOCTh HHpOpManuu 00
opranuzaiuu oopazoBanus» (K1):

[Tokazarens 1 100 G6asyutoB
IToka3zarens 2 100 GamoB
[Toka3zarens 3 99 OasutoB

Hroro mo kpurepwuio | (0,3*100)+(0,3*100)+(0,4*99) = 99,6 = 100 6amioB
(K1)

dakTryeckas OIeHKa 1Mo JaHHOMY kputeputo coctaBmia 100 6ammor u3 100
BO3MOKHBIX.
2. «Kom¢opTHOCTH yCI0BHIi PEI0CTABIEHUS YCIYI»

Ilo mokazatento 1 «OOecreyeHue B OpraHu3aluy COLUAIBHOU cdepsl
KOM(OPTHBIX yCIOBUI MTPEAOCTABIECHUS YCIIYT».

B opranuzanusx peanu3oBaHbl CIEAYIOMHE KOMGOPTHBIE YCIOBHS IS
IIPENOCTABIICHUS YCIIYT:

1) Bce o0Opa3oBarenbHble OpraHM3alHM, HMCIOT 30HBI OTAbIXa IS
MMOCETUTEIICH;

2) Hapurarusi BHyTpH OpraHu3alliii KMEETCS BO BCEX OpraHU3aIusIX;

3) Bo Bcex opraHuzanusx oOecreueH JOCTYIN K IMHUTHEBOH BOJE, UMECTCS
OyTUIMpOBaHHAS WM KUIISYEHas BoJa B rpadMHax W OJHOPA3OBBIC
IIJJACTHKOBBIC CTAKAHYUKHU;

4) Bce opranuzaiyy UMEIOT CAHUTAPHO-TUTHEHUYECKUE TOMEIIICHUS,

5) Bce opranuzaiui KMEIOT XOpOIlee CAHUTAPHOE COCTOSHUE IIOMEIIICHHUI;

6) Bce opraHuzanuu HMMEIOT XOPOIIYI IIIArOBYID M TPAHCIOPTHYIO
JOCTYITHOCTB;

7) JlocTymHa 3amuch Ha MOJYYCHHE YCIyT Mo TejaedoHy, Ha OpHUIMATEHOM
caiite B cetu MHTEpHET, IPU JIMYHOM TIOCEIICHUH y CIICIHAINCTOB BO
BCEX OpTraHM3aIlMIX, MPOIICANINX HE3aBUCUMYIO OIICHKY.

Pacuer mokazarenss 1. cpenHee 3HAUY€HUWE MO0 BCEM OpraHU3alMsIM
coctaBisgeT 100 6amnos.

Ilo mokazarento 2  «Jlomsgd mojydaTene  yCIOyr, VIOBJIETBOPEHHBIX
KOM(OPTHOCTBLIO IIPEJIOCTABICHHS YCIAYT OpraHM3alen conraabHoi cdepnl (B %
OT OOIIEro Yrciia ONPOIICHHBIX ITOJyYaTENIEN YCIYT)»

IIpu ananu3e nokasarenen JaHHOTO KPUTEPUS BBISIBIICHO CIIEIYIOLIEE.

KoMmdopTHOCTBIO yCOBUN TpenocTaBieHUs] YCIyr ynoBieTBopeHbl 97%
PECIIOHJEHTOB OT OOIIEr0 KOJIUYECTBA ONPOIICHHBIX.




Pacuer nokasarens 2: (2499/2571) * 100 = 97,2 = 97(6as10B).

Pacuer kputepusi «KompopTHOCTH YCJI0BHI npenocTaBjeHus ycayrmn (K2):

[Tokazarens 1 100 GamoB

[Tokazarens 2 97 0a1oB

Hroro o kputepuio (K2) | (0,5*100)+(0,5%97) = 98,5 = 98 6amioB

dakTHYeCcKas OLICHKa 10 JaHHOMY KpUTepHuio coctaBuia 98 6amios u3 100
BO3MOYKHBIX.

3. «JlocTymHOCTD yCJIyT 1JIS1 HHBAJIUI0BY

Ilo mnokazaremo 1: «OOopynoBaHWE TEPPUTOPUH, NPWIETAIOMEH K
OpraHu3alli, ¥ €€ NOMEIIECHUN C yY€TOM JOCTYIHOCTH ISl HHBAIUIOBY.

O6opynoBaHue TeppUTOPUMN, NPUJIETAIONIMX K OpraHu3anmusM, H HX
MMOMEIIECHUN Pa3HOE:

1) Manayc ycranoBien B MAOY «lllkoma Ne3 ropoma bBemoropck»,
MAOY «llIxona NelO ropoma benoropck», MAOY «lllkona Nell
ropoaa benoropck», MAJIOY JIC Ne4.

2) Iaugyc we Ttpebyercs (Huskuit mopor) MAOVY «lllkoma Ne200y,
MAJZIOY «JIC Ne7 ropona benoropck», MAZIOY JIC Ne§, MAJIOY JIC
Nel0, MAZIOY JIC Nell, MAZIOY AC Nel2.

3) BeigeneHHbIe CTOSHKH JUIsl aBTOTPAHCIOPTHBIX CPEACTB WHBAJIHMJIOB
UMEIOTCA BO Bcex opranuzamusax kpome MAOY «lllkoma Ne200»,
MAJZIOY JIC Nel0, MAJOY JC Nel2 (Her TexHUYECKOH
BO3MOXXHOCTH).

4) AnantupoBaHHbBIC TOPYYHHU, PACHIMPCHHBIC JBEPHBIC MPOEMbBI HMEIOTCS
BO BCEX OpPTaHU3AIMSIX.

5) CMeHHBIC Kpeciia-KOJISCKH OTCYTCTBYIOT BO BCEX OpPraHU3aIUsAX.

6) CrernuanbHO 00OPYAOBaHHBIC CAHUTAPHO-TMTHCHUYCCKHE MOMEIICHHUS
MMEIOTCS BO BCEX OpraHU3aIusX.

Pacyer mokaszatens l: HaiuyMe Ka)XJOro U3 YCJIOBUN JOCTYMHOCTH IUIf
MHBAMIOB (0T OJHOro A0 4YeThipex) mo 20 0aymioB 3a KaXJ10€ yCIOBHE; BO BCEX
OpraHu3alysIX BBIOJHAIOTCS 5 yCIoBHi, yTo cocTasisier 100 6amios.

[To mokazarento 2: «OOecneyeHue B OpraHU3alUUd yCIOBUWM JOCTYITHOCTH,
MO3BOJISIONIMX UHBAIUIAM MOJIY4YaTh YCIYTH HAPABHE C JPYTUMUI»

OO6opynoBanue TEPPUTOPUMN, MPWIETAIOMIUX K OpraHu3alusM, U WX
MMOMEIICHUN Pa3HOE:

1) JyOnupoBaHue il WHBAIMAOB IO CIyXy W 3pPEHUIO 3BYKOBOW U
3pUTETBLHON HH(POPMALIUU UMEETCSI BO BCEX OpraHU3ALMSIX.
2) JlyOnupoBaHue HajmHMced, 3HAKOB M MHON TEKCTOBOM W rpaduyeckoin




MH(pOpMaIIMU 3HAKAMU, BBIIIOJHEHHBIMU PEIbE(YHO-TOUEUHBIM HIPU(TOM
bpaiisig umeercs BO BceX OpraHu3ausix.

3) B03MOKHOCTB MPEIOCTABICHUS HHBAIUIAM I10 CIIYXY (CIyXy ¥ 3pEHHIO)
yCIyT cypaomnepeBogurka (THU(IOCYpAONEpeBOAUMNKA) OTCYTCTBYET BO
BCEX OpraHU3alusX.

4) Hannuue anbTepHATUBHON BepcUH OQHUIMAIBHOTO CalTa OpraHU3aIliH
counanbHOi ceprl B cetu «HTEpHET» 11 MHBAIMIOB IO 3PEHUIO
MUMEETCSI BO BCEX OpraHU3alusX.

5) Ilomork, oka3piBaeMasi pabOTHUKAMHU OPTaHHU3AINU COIUATBHOM CeEpHI,
MPOMICAIIAMH  HeoOXxoaumMoe oOydeHne (MHCTPYKTHPOBAHUE) IO
CONPOBOXK/ICHUIO MHBAJIHMJIOB B IMOMEIIECHUAX OPraHU3alUU COLUAIBHON
chepsl M Ha MpWIETAlOIIed TEPPUTOPUM IPENOCTABIAECTCS BO BCEX
OpraHu3alusix.

6) B0O3MOKHOCTB MPEIOCTABICHHS YCIAYTH B TUCTAHIIMOHHOM PEKUME WU
Ha JIOMY UMEETCS BO BCEX OPTaHMU3ALUAX.

Pacuer nokaszarens 2: HaJIM4YME KaXKIOTO U3 YCIOBHUW JITOCTYITHOCTH IS
WHBAJIUIOB (OT OJHOTrO A0 4eThipex) mo 20 0aioB 3a Ka)KJ0€ YCJIOBHUE; BO BCEX
OpraHu3alysIX BBIOJHAIOTCS 5 yCIOBHM, yTo cocTaBisieT 100 6amios.

I[lo mnokazaremo 3: «Jlomd mnoJsydartenen yciyr, YIOBJIETBOPEHHBIX
JOCTYMTHOCTBIO YCAYT JJis HMHBaIUAOB (B % OT 0OIIero 4yucia ONpPOIIEHHBIX
noJiy4aresield yCIIyr — MHBAJIUIOB )»

B onpoce npunsiau yuactue 250 pecrioneHToB, u3 HUX 99% pecroHaeHToB

YIOBJIETBOPEHBI JOCTYITHOCTBIO YCIYT /11 HHBAJIKIOB.
Pacuer nmokazarens 3: (247/250) * 100 = 98,8 =99 (6an10B).

Pacuyet kputepust «10cTYNHOCTD yeayr AJisi MHBaauaony (K3):

ITokazarens 1 100 6ayutoB

ITokazarens 2 100 6ayutoB

[Tokazarens 3 99 6amnoB

Hroro o kpurepuio (K3) | (0,3*100)+(0,4*100)+(0,3*99)= 99,7 = 100 6astoB

dakTrueckas OlleHKa Mo JaHHOMY kpuTeputo coctaBmia 100 6ammos u3 100
BO3MOYKHBIX.

4. «/100poxkenaTeIbHOCTh, BEKJINBOCTh PA0OTHMKOB OPraHU3aMI»
Ilo noxkazaremo 1: «Jlons mosydareneid yciyr, YIAOBJIETBOPEHHBIX
N0OPOKEIATENBHOCTBIO, BEKJIMBOCTBIO pPabOTHUKOB OpraHH3alllu,

00EeCTIeUNBAIOIINX MEPBUYHBIN KOHTAaKT ¥ WH(GOPMHUPOBAHUE TOTy4aTeNs yCIyrd
Py HENOCPEICTBEHHOM OOpallleHnu B opraHuzamuio (B % oT oOlero uucia
OTIPOIIEHHBIX MOJTyYaTeNel YCIyT)».

B omnpoce mpunsanu ywactue 2571 pecnonHaeHtoB, u3z Hux 99%
PECTIOHJICHTOB yIIOBJIETBOPEHBI T00POKENATENHHOCTBIO, BEXJIMBOCTHIO
paOOTHUKOB  OpraHu3alud, OOECHEeYMBAIOIIMX  IEPBUYHBIA  KOHTakKT U




MH()OPMUPOBAHKE TMOTyYaTeNsl YCIAYTd MpPU HEMOCPEACTBEHHOM OOpallleHUH B

OpTraHU3aIHIO.
Pacuer nmokazarens 1: (2555/2571) * 100 = 99 (6ayuioB).

Ilo mnokazaremo 2: «Jlomd mnoJsydarteneu yciyr, YJIOBJIETBOPEHHBIX
T00pOXKEIATETHHOCTBIO, BEXJIMBOCTHIO paboOTHUKOB OpraHM3aIluH,
00eCneunBaIOIINX HEMOCPEICTBEHHOE OKa3aHWe YCIyTd TMpH OOpaleHuH B
opranu3zaiuio (B % oT 00111ero Yyncia ONPOIIEHHBIX MOTyYaTenei yeiayr)»

B ompoce mpunsanu ywactue 2571 pecnoHaeHtoB, u3 Hux 99%
PECTIOHJICHTOB yIIOBJIETBOPCHBI T00POKENATEITHHOCTBIO, BEXJIUBOCTHIO
pabOTHUKOB OpraHW3aIlii, OOCCICUNBAIONINX HEIMOCPEICTBEHHOE OKa3aHHe

YCIYTH IPH 0OpaIlleHHH B OPraHU3aIuIo.
Pacuer nokasarens 2: (2553/2571) * 100 = 99 (6ayuioB).

[lo mokazaremio 3: «Jloms momywyaTened yCayr, YAOBIETBOPEHHBIX
N00pOXKENATENbHOCThIO,  BEXJIMBOCTBIO  PA0OTHUKOB  OpraHU3allMM  MpU
WCIIOJIb30BAaHUU JIUCTAaHLIHMOHHBIX (OpM B3auMojaeucTBus (mo TtenedoHy, 1O
AIIEKTPOHHOM MOYTE, C OMOIIBIO JIEKTPOHHBIX CEPBHUCOB (II0JIaYU 3JIEKTPOHHOTO
oOpalieHus/Kano0/mpesIoKeHU, 3aIUCU Ha TMOJYYEHHE YCIYTd, MOJyYeHHUE
KOHCYJIbTAllMM IO OKa3blBaeMbIM yciyram u 1p.)) (B % or oOmero uwmcna
OTIPOLLIEHHBIX MOJIyYaTesel yCIyr)»

B onpoce mnpunsamu ywactue 2571 pecnongentoB, u3z Hux 100%
PECIIOH/IEHTOB YIIOBJIETBOPEHBI I00pPOKENATENBHOCTBIO, BEXJIMBOCTHIO
pabOTHUKOB  OpraHM3allid TpPU  HUCHOJB30BAaHUU  JIUCTAHUUOHHBIX  (opM
B3auMozeicTBust (o TenedoHy, MO BJIEKTPOHHOM IMOYTe, € TOMOIIbBIO
AJIEKTPOHHBIX CEPBUCOB (ITOAA4U SICKTPOHHOTO 0OpaIeHUs/5kan00/peIoKEHUH,
3alMCH Ha TIOJyYEHHUE YCIYTH, MOJYyYEHHE KOHCYJIbTALMU [0 OKa3bIBAEMbIM
yCiyram U mp.)).

[Tpu mpoBeaeHUN OMEPaTOPOM «KOHTPOJBHOU 3aKyMKH» - TUCTAHIIMOHHBIX
dbopM B3aUMOAEUCTBUS (MCIOJIB30BAHUE CEPBUCOB caiiTa), OOpaTHBIA OTBET
MNOCTYIIUJI.

Pacuer nokasarens 3: (2566/2571) * 100 = 99,8 = 100 (6awioB).

Pacuer xpurepusa «/loOpoxkesaTeJbHOCTb, BEKIUBOCTHL PAOOTHHKOB
opranmzauumn» (K4):

IToka3zarens 1 99 GamioB

IToka3zarens 2 99 GamioB

IToxasarens 3 100 6amtoB

Hroro no kpurepuro (K4) | (0,4*100)+(0,4*100)+(0,2*100) =99,2 = 99 Gaymuion

dakTHYecKas OlICHKa 0 JaHHOMY KpuTeputo coctaBuia 99 6amios u3 100
BO3MOYKHBIX.

S. «Y10BJIETBOPEHHOCTb YCJIOBUAMHU OKA3aHUA yCIYyI»
Ilo noxazaremo 1: «Jlons momywaTteneil yciayr, KOTOpPBIE TOTOBBI
PEKOMEHI0OBaTh OpPraHM3aIMI0 POJCTBEHHUKAM M 3HAKOMBbIM (MOTJM Obl ee




PEKOMEHI0OBaTh, €ciii Obl OblIa BO3MOXKHOCTh BbIOOpa opranuzanuu) (B % ot
OOIIEeTo YUCIIa OMPOIIEHHBIX OTyYaTeslel yCIyT)».

B ompoce mnpunsimu yuyactue 2571 pecnongeHtoB, u3z Hux 97%
PECTIOHJICHTOB TOTOBBI PEKOMEHIOBAaTh OpPraHW3alUI0 POJCTBEHHUKAM U
3HAKOMBIM (MOTJTI OBl €€ PEeKOMEHIOBaTh, €CIM Obl OblIa BO3MOXHOCTH BBIOOpA
OpraHU3alluu).

Pacuer nokazarens 1: (2507/2571) * 100 = 97,5 = 97%.

[lo mnoxkazaremo 2: «Jlons mosydarened yCiIyr, YIOBJIETBOPEHHBIX
rpagukom paboTel opranuzauud (B % OT o0OLEero 4yuciaa OMNpPOIICHHBIX
noJiyqaresiei yciyr)y.

B ompoce mpunsanu ywactue 2571 pecnoHaeHtoB, u3 Hux 99%
PECIOH/ICHTOB YAOBJIETBOPEHHBIX IpaprKOM pabOThl OpraHU3AIIMH.

Pacuer nokasarens 2: (2534/2571) * 100 = 98,6 = 99%.

ITo mokaszaremo 3: «/lons nmosyyarenen yciyr, yIOBJIETBOPEHHBIX B LIEJIOM
YCIOBUSIMU OKa3aHUs YCIyT B opranu3aiuu (B % OT 00IIero uncia OmpoIIeHHbBIX
NoJIy4aTesien yCiIyr)».

B ompoce mpunsmm yuactue 2571 pecnonmentoB, u3 HuX 99%
PECTIOHACHTOB YAOBICTBOPEHHBIX B IEJIOM YCJIOBUSAMH OKa3aHHUS YCIyr B

OpTraHU3aIHH.
Pacuer nokazarens 3: (2551/2571) * 100 = 99,2 = 99%.

Pacuer kputepus 5. «Y10BJ1€TBOPEHHOCTh YCJIOBHUAMH OKA3aHUSA YCJIYI»

(K5):

IToka3zarens 1 97 6ayuoB

IToxaszarens 2 99 6amnoB

IToxa3sarens 3 99 6amnoB

Hroro o kpureputo (K5) | (0,3*97) + (0,2*99) + (0,5*%99) = 98,4 = 98 GauioB

dakTrueckas OleHKa 1Mo JaHHOMY KpuTepuio coctaBmia 98 6amioB u3z 100
BO3MOYKHBIX.




Tabmuma 1

Pe3yJIBTaTLI YAOBJETBOPECHHOCTH I'PAKIAH KAYE€CTBOM yCJIOBl/Iﬁ OKa3aHusd

ycayr

Haumenosanue noxkazamens

Konuuec
meo
yooanem

60pPEHHbL
x’ KV()

Konuuecm
60
ONpouleHH
o1x, Konpow

Jlons

V00811emeop
EHHbIX
YV=(Kyo/Konp
ou)x100

11

OTKpPBITOCTD, MOJTHOTA U JOCTYIHOCTh HH(OPMAIIH O
ACATCIIBHOCTH OpraHu3anuuy, paSMCHICHHOfI Ha
UHGOPMAYUOHHBIX CHeHOax B TIOMEIICHUT
OpTraHu3aIuu

2570

2571

100

1.2

OTKpPBITOCTD, MTOJIHOTA U JOCTYITHOCTh HH(POPMAIIUH O
JESTEIIbHOCTH OpraHu3allui, pa3MeleHHON Ha
ouyuansHoMm caiime opranuzanuu

2551

2571

99,2=99

KoM$popTHOCTB yCI0BUI MPEIOCTABICHHS YCIYT
(HarmpuMep, CAHUTAPHBIM COCTOSTHUEM TTOMEIICHHH
OpraHM3aIiH, HAJTMYUEM CAaHUTAPHO-TUTHEHUYCCKUX
MIOMEIIICHUH, HABUTALIMU BHYTPU OpraHU3alliH,
KOM(DOPTHOH 30HBI OTABIXA U IIP.)

2499

2571

97,2=97

JIOCTYITHOCTB YCIIYT /71l HHBAJIUI0B 000PY/IOBaHHE
BXOJIHBIX TPYIII AaHAYCaMH, HAJIMYUE [TOPYUHEH,
nyonupoBaHue Hagnuceil wpudrtom bpaitnsd, nomonis
CO CTOPOHBI PAOOTHUKOB OPTaHU3AINH, TPOIIEIINX
0o0ydeHue (MHCTPYKTUPOBAHKE) TIO COMTPOBOKICHUIO
MHBAJIN/IOB B IOMELICHUH OpraHU3alluy 1 Ha
IpUJIETraoIell TEpPUTOPUH U TIP.)

247

250

98,8 =99

JloOpoxenaTenbHOCTh, BEKINBOCTh PAOOTHUKOB
OpraHu3alnum, 00eCreunBarOIUX HEPEUUHDLI
Konmaxm v UH(QOPMUPOBaHKE MOJTydaTelen yCiIyrT,
IIPU HEMIOCPEACTBEHHOM OOpAIllEeHUU B OPTaHU3ALINIO

2555

2571

99,4 =99

JloOpoxenaTenbHOCTh, BEKINBOCTh PAOOTHUKOB
OpraHu3anuy, 00eCeunBalOIUX HENnOCPEOCHEEHHOe
oKa3zanue ycayzu, Npyu OOpALICHUN B OPraHU3ALHIO

2553

2571

99,3=99

JoOpoxkenaTenbHOCTh, BEKIUBOCTh PAOOTHHUKOB
OpTaHHU3aINH MPU UCTIOIb30BAHUH OUCHAHUUOHHBIX
¢opm B3aumoselicTBus (o TenedonHy, Mo
AIIEKTPOHHOM MOYTE, C TOMOIIBIO IEKTPOHHBIX
CEpBHCOB (TI0JJa4H IEKTPOHHOTO OOpaIeHHUS
(>kano0bl, IPeIOKEHHS] ), TOTyYeHUE KOHCYNIbTAlUN
M0 OKa3bIBAEMBIM YCIIYTaM U TIp.)

2566

2571

99,8 =100

VY 10BAETBOPEHHOCTH TpaPUKOM pabOThI OpraHU3aIUN
(oTneneHueM, OTAEIBHBIX CIEIUATUCTOB U JIp.)

2534

2571

98,6 =99

Y 10BIETBOPEHHOCTH B LIEJIOM YCJIOBHUSIMH OKa3aHUs
YCIIYT B OpraHu3aluu

2551

2571

99,2=99

10.

['0TOBHOCTBH PEKOMEHIOBATH OPTaHU3AIIUIO
POJICTBEHHUKAM U 3HAKOMBIM, €CITi OBl ObLIIa
BO3MOXXHOCTbH BBIOOpa OpraHU3aIiH

2507

2571

97,5 =97




III. OcHOBHBIE BBHIBOJABI M PEKOMEHJAAUMM IO Pe3yJbTaTaM He3aBUCHMOM
OLICHKH KAa4eCcTBAa YCJOBHUI OKAa3aHUA YCJYI OPraHM3alMsMH COLHUAJIBHOIO
00CIy)KMBAHUS

OcHOBHBIC BBIBOJIBI 11O pE3yJibTaTaM HE3aBUCUMOM OLICHKM.

B ropone benoropck Amypckoil 00yacTH CO3[@HBI BCE YCIOBHUS JUIS
KaueCTBEHHOIO0  OKa3aHUs  yCIyr  0O0pa3oBaTelIbHBIMHU  OpraHU3AIHUSIMHU.
[IpakThueckn Bce OpraHW3allM, MOJTYYWIM BBICOKMH Oami mo pe3ylbTaraM
HE3aBUCUMOUN oleHKkH. [lomydarensiMu yciayr Ho KaxaoW OpraHu3aluu ObUIH
BBICKA3aHbl CJIOBa TIJIyOOKOH OJaroJapHOCTH 3a OKa3blBa€MbIE YCIYTH, Kak
OpraHu3alliy B 1I€JIOM, €€ PYKOBOJICTBY, TaK U OT/ACIIbHBIM PAOOTHUKAM.

[Io HexoTOphIM 00pa30BaTEIbHBIM OPTaHMU3ALUSAM MOIYYaTeNIH YCIYyT
BBICKA3AJIU MOKEJaHUsI ¥ TIPEAJIOKEHUs, JTaHHbIE TIpeacTaBieHbl B [Ipunoxenuu /.
[IpensiokeHus U MOKeIaHUs NOJIydaTesel yCIIyT.

OO6mre pekoMeHJaluuy Mo pe3yIbTaTaM HE3aBUCUMOM OLIEHKHU:

B mensix moBBIIIEHHS KadyecTBa OKa3aHUA yCIyr oOpa3oBaTelIbHBIM
opranuzanusm ropoja beigoropck Amypckoit 00acT peKOMEHAYETCSI:

1. TloBwicuTh ypOBEHb KOMGOPTHOCTH YCJIOBHH NPEIOCTABICHHUS YCIYr B
MAQOY «llIkona Ne3 ropona benoropck», MAOVY «IIlkona Nell ropona
benoropck», MAOY «lllkoma Ne200», MAZIOY JIC Ned, MAJIOY «JIC
Neo7 ropona benoropck», MAJIOY JIC Nell, MAZIOY JC Nel2.

2. IloBbicuTh ypOBEeHBb JOOPOXKENATEIHLHOCTH, BEXJIMBOCTH PAOOTHUKOB
opranuzaiuu B MAQOY «llIkona Ne3 ropoaa benoropck», MAOY «lllkosna
NelO ropoma benoropck», MAOY «lIllkoma Nell ropoma benoropck»,
MAOY «llIkona Ne200», MAZIOY JIC Ned, MAJZIOY IC Nel10, MAJIOY
JC Nel2.

3. ITloBbICUTH ypOBEHH YIOBICTBOPEHHOCTH YCIOBHSIMU OKa3aHHUS YCIYyT B
MAOY «lllkona Nell ropoma benoropck», MAOY «lllkoma Ne200»,
MAJIOVY JIC Ned, MAJIOY IC Nel 1.
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